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“The Lord is my strength and my shield; in him my heart trusts, and I am helped; my heart
exults, and with my song I give thanks to him.”

— Psalm 28:7, ESV

Introduction

Owning a home is often considered a cornerstone of the American dream, but it can quickly turn
into a nightmare when financial difficulties arise. Whether you're struggling with mortgage
payments, facing unexpected job loss, or dealing with other economic challenges, you're not
alone. Millions of Americans face the harsh reality of potentially losing their homes each year.

Our homes are where we make beautiful memories, raise our children, build communities, take
leisurely walks, and find our sense of belonging. For some, it's their first investment property and
a symbol of personal achievement. No matter how we view our homes, we can all agree they
hold deep sentimental value. That's why the prospect of losing a home is heart-wrenching.

Even the most financially responsible individuals can find themselves at risk due to unexpected
circumstances. Sometimes, it's simply a matter of not having the right information about
effectively managing homeownership.

The Homeowner's Survival Guide is designed to provide you with essential information and
practical advice on managing financial hardships, understanding your rights, explore available
options, and navigating the foreclosure process if you’re currently facing one. By providing you
with this information, | hope to prevent the painful experience of losing your home to banks or
government entities. Together, we'll work towards preserving not just your property, but the
dreams and memories it holds.

Whether you are facing unexpected challenges or looking for ways to secure your home and
financial future, this handbook will be your comprehensive resource.

— Gordina P. Hodibert
If you have questions or need further assistance, you can reach me at:
Email: Gordina.Realty@gmail.com

Phone: (347) 335-3947
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Common Issues Faced by Homeowners

"The secret of getting ahead is getting started."
— Mark Twain
Financial Hardships

One of the most challenging issues faced by homeowners is financial hardship. This can stem
from various life events such as job loss, unexpected medical expenses, or divorce. When these
situations arise, they can severely impact a homeowner's ability to meet mortgage obligations.
The consequences of falling behind on payments can be severe, including late fees, damage to
credit scores, and in the worst cases, the risk of foreclosure.

If you find yourself in financial distress, it's crucial to act quickly. The first step should be to
contact your lender immediately. Many lenders offer options for those experiencing temporary
financial difficulties, such as loan modifications or forbearance agreements. Additionally,
explore government assistance programs that may be available to help homeowners in distress.
Seeking the advice of a financial counselor can also provide valuable insights and strategies for
managing your situation. In some cases, if the financial hardship appears long-term, considering
the sale of the home might be a necessary last resort.

Predatory Lending Practices: Protecting Yourself

Predatory lending refers to the unfair and deceptive practices by lenders to trap borrowers in
unfavorable and expensive loans. Predatory lending practices pose a significant threat to
homeowners, particularly those who may be vulnerable due to financial stress or lack of
knowledge about the lending process. These practices can take many forms, including excessive
fees, balloon payments, loan flipping, asset-based lending, and negative amortization.

To protect yourself from predatory lenders, it's essential to be well-informed and vigilant.
Always research lenders thoroughly before entering into any agreement. Take the time to read all
documents carefully, and don't hesitate to ask questions about any terms or conditions you don't
understand. Seeking advice from reputable housing counselors can provide an additional layer of
protection. Be especially wary of unsolicited offers or deals that seem too good to be true.
Familiarize yourself with consumer protection laws related to lending practices, as knowledge of
your rights is a powerful tool in avoiding predatory situations.



The Challenge of Adjustable-Rate Mortgages

Adjustable-Rate Mortgages (ARMs) can present unique challenges for homeowners. While these
mortgages often start with lower interest rates, they come with the risk of rate increases over
time. When these rates reset, homeowners can face significant payment increases, leading to
what's known as "payment shock."

For example, Jane takes out an ARM to buy a house, starting with a low interest rate of 3%.
Initially, her monthly payment is $1,200. However, after two years, the interest rate adjusts to
10%, causing her payments to skyrocket to $2,000 per month. Additionally, the loan includes a
$10,000 balloon payment due in five years, which she can't afford. As a result, Jane struggles to
keep up with her mortgage, putting her at risk of foreclosure.

If you have an ARM, it's crucial to understand the terms of your mortgage fully. Know when rate
adjustments can occur and what caps are in place to limit increases. Plan for potential rate hikes
by building flexibility into your budget. Consider setting aside funds during periods of lower
rates to cushion against future increases. Some homeowners find it beneficial to refinance to a
fixed-rate mortgage before their ARM resets, especially if they plan to stay in the home long-
term. Building an emergency fund specifically to cover potential payment increases can also
provide peace of mind.

Property Value Depreciation: Navigating a Declining Market

Property value depreciation is a concern that can keep homeowners awake at night. VVarious
factors can lead to declining home values, including broader market fluctuations, neighborhood
decline, or economic downturns. When property values fall significantly, homeowners may find
themselves with negative equity, owing more on their mortgage than their home is worth. This
situation, often referred to as being "underwater,” can make it difficult to sell the home or
refinance the mortgage.

While individual homeowners can't control the broader market, there are steps you can take to
mitigate the impact of property value depreciation. Stay informed about local market trends and
factors that could affect your home's value. Maintain and improve your property to help preserve
its value relative to other homes in the area. If you find yourself underwater on your mortgage,
consider staying in the home longer if possible, allowing time for the market to recover. In
severe cases, options like a short sale or loan modification may be worth exploring with your
lender.



Unexpected Major Repairs: Preparing for the Inevitable

Homeownership comes with the responsibility of maintaining the property, and sometimes this
includes dealing with unexpected major repairs. Issues like roof damage, foundation problems,
or HVAC system failures can arise suddenly and come with hefty price tags. These unexpected
costs can strain budgets and deplete savings if not properly anticipated.

To prepare for these inevitable challenges, it's wise to maintain a dedicated home repair
emergency fund. Regularly setting aside money for home maintenance can help soften the blow
of major repair costs. It is recommended to save between 1% to 3% of your home's value.
Conducting regular home inspections and staying on top of routine maintenance can help
identify potential issues before they become major problems. Some homeowners find value in
purchasing a home warranty to cover major systems and appliances. It's also beneficial to
research and establish relationships with reliable contractors before emergencies occur, ensuring
you have trusted professionals to call when issues arise.

Natural Disasters and Insurance Gaps: Ensuring Adequate Protection

Natural disasters pose a significant risk to homeowners, with the potential for catastrophic
damage from events like floods, earthquakes, hurricanes, and wildfires. One of the most
important things for homeowners to understand is that standard homeowners’ insurance policies
may not cover all types of natural disasters. For example, flood and earthquake coverage often
requires separate policies.

To ensure you're adequately protected, review your insurance policy annually and understand
exactly what is and isn't covered. Consider the specific risks prevalent in your area and obtain
additional coverage if necessary. Create and maintain a detailed home inventory to facilitate
insurance claims in the event of a disaster. Lastly, develop and practice an emergency plan with
your family to ensure everyone knows what to do if a natural disaster strikes.



Summary

1.

5.

Financial Hardships (job loss, medical
expenses, divorce)

Impact: Can lead to difficulty making
mortgage payments
Potential consequences: Late fees,
damaged credit score, foreclosure risk
Solutions:
o Contact lender immediately to
discuss options
o Consider loan modification or
refinancing
o Explore government assistance
programs
Seek financial counseling
Consider selling the home if
necessary

Adjustable-Rate Mortgages (ARMs)
Resetting

Explanation: Interest rates adjust
periodically, potentially increasing
payments
Risks: Payment shock when rates
increase significantly
Mitigation strategies:
o Understand the terms of your
ARM
o Plan for potential increases in
your budget
o Consider refinancing to a fixed-
rate mortgage
o Build an emergency fund to
cover higher payments

Unexpected Major Repairs

Common issues: Roof damage,
foundation problems, HVAC failure

2. Predatory Lending Practices

e Common tactics:

O O O O

(e]

Excessive fees
Balloon payments
Loan flipping
Asset-based lending
Negative amortization

o Protection:

o

(@)

Research lenders thoroughly
Read all documents carefully
before signing

Seek advice from housing
counselors

Be wary of unsolicited offers
Know your rights under
consumer protection laws

4. Property Value Depreciation

o Causes: Market fluctuations,
neighborhood decline, economic
downturns

o Consequences: Negative equity
("underwater" mortgage), difficulty
selling or refinancing

e Actions:

(@)

Stay informed about local
market trends

Maintain and improve your
property

Consider long-term
homeownership if possible
Explore options like short sale
or loan modification if severely
impacted

6. Natural Disasters and Insurance Gaps

« Risks: Damage from floods,
earthquakes, hurricanes, wildfires
e Insurance considerations:



« Financial impact: Can strain budgets
and savings
o Preparation:

(0]

Maintain a home repair
emergency fund

Conduct regular home
inspections and maintenance
Consider a home warranty for
major systems

Research reliable contractors
before emergencies occur

o

Standard homeowners’
insurance may not cover all
natural disasters

Flood and earthquake
insurance often require
separate policies

e Recommendations:

(@)
(@)

Review your policy annually
Understand what is and isn't
covered

Consider additional coverage
for specific risks in your area
Create a home inventory for
insurance claims

Develop an emergency plan for
your family



Understanding Your Situation

"Knowledge is power. Information is liberating.”

— Kofi Annan

When facing the possibility of foreclosure, it's crucial to have a clear understanding of your
situation. This chapter will guide you through the key aspects of the foreclosure process, help
you assess your financial position, and teach you to recognize early warning signs. Armed with
this knowledge, you'll be better equipped to navigate the challenging path ahead and make
informed decisions about your home and financial future.

What is Lis Pendens?

Before delving into the foreclosure process, it's important to understand the concept of Lis
Pendens. Latin for "suit pending,” Lis Pendens is a legal notice filed in the public records of a
jurisdiction, indicating that a lawsuit has been filed concerning real estate. In the context of
foreclosure, a Lis Pendens serves as a warning that legal action has been initiated against a
property owner who has defaulted on their mortgage payments.

When a lender files a Lis Pendens, it effectively clouds the title of the property, making it
difficult for the owner to sell or refinance without first addressing the pending legal action. This
notice is typically one of the first formal steps in the foreclosure process, signaling that the
lender is taking legal action to recover the debt owed on the property.

The Foreclosure Process Explained

Foreclosure is a legal process by which a lender attempts to recover the balance of a loan from a
borrower who has stopped making payments or is behind on payments. While the specific steps
may vary depending on your location and the terms of your mortgage, the general process
typically follows a similar pattern.

The process usually begins with missed payments. Most lenders will not initiate foreclosure
proceedings until a borrower has missed several months of payments. During this time, you may
receive notices from your lender reminding you of your overdue payments and offering options
to bring your account current.

If the missed payments continue, the lender will likely issue a formal notice of default. This
document informs you that you are in breach of your loan agreement and typically provides a
specific timeframe in which you must catch up on payments or face further legal action.



Should you fail to resolve the default, the lender may then file the aforementioned Lis Pendens
and begin formal foreclosure proceedings. Depending on your state's laws, this may involve a
judicial foreclosure (which requires court intervention) or a non-judicial foreclosure (which
follows a set of predefined procedures without court oversight).

The final step in the foreclosure process is typically a foreclosure sale or auction. If the property
is sold at auction, you may be required to vacate the premises, often within a matter of days or
weeks.

Assessing Your Financial Position

Understanding your current financial position is crucial when facing potential foreclosure. This
involves taking a comprehensive look at your income, expenses, assets, and debts. Start by
gathering all relevant financial documents, including bank statements, pay stubs, tax returns, and
a list of all your debts and monthly obligations.

Create a detailed budget that accurately reflects your current income and expenses. Be honest
with yourself about your spending habits and look for areas where you might be able to cut back.
Consider both your short-term financial needs and your long-term financial goals.

Next, take stock of your assets. This includes not just your home, but also any savings accounts,
investments, retirement accounts, and valuable personal property. Understanding the full scope
of your assets can help you explore potential solutions, such as selling certain items to help catch
up on mortgage payments.

Finally, assess your debts. Make a list of all outstanding loans, credit card balances, and other
financial obligations. Pay particular attention to secured debts (like your mortgage) and high-
interest debts that may be draining your resources.

Recognizing Early Warning Signs

Identifying potential financial trouble early can make a significant difference in your ability to
avoid foreclosure. Some common early warning signs include:

Difficulty making monthly mortgage payments on time
Relying on credit cards to cover basic living expenses
Receiving collection calls or notices from creditors

Depleting savings to cover regular bills

Feeling overwhelmed or anxious about your financial situation
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If you recognize any of these signs, it's important to take action quickly. Reach out to your lender
as soon as possible to discuss your options. Many lenders offer hardship programs or loan
modification options that can help you avoid foreclosure if you act early enough.



Additionally, consider seeking advice from a housing counselor approved by the U.S.
Department of Housing and Urban Development (HUD). These professionals can provide
valuable guidance on budgeting, debt management, and foreclosure prevention strategies.

The more you understand about your situation, the better equipped you'll be to find a positive
solution.

Common Myths About Foreclosure

Myth 1: "Banks want to foreclose on homes."
Reality: Contrary to popular belief, foreclosure is often a last resort for lenders. It's a costly and
time-consuming process that banks generally prefer to avoid if possible.

Myth 2: "I should stop paying my mortgage and save money for a new place instead."”
Reality: This can severely damage your credit and limit your future housing options. It's always
better to communicate with your lender and explore alternatives.

Myth 3: "If I'm facing foreclosure, | need to move out immediately."
Reality: The foreclosure process can take months or even years. You typically have the right to
stay in your home until the process is complete.

Myth 4: "Foreclosure will ruin my credit forever."
Reality: While foreclosure does significantly impact your credit, it's not permanent. With time
and responsible financial behavior, you can rebuild your credit.

Myth 5: "There's no point in talking to my lender once I'm behind on payments."
Reality: Communication is key. Many lenders have programs to help homeowners in difficulty,
but you need to reach out to access these options.

Myth 6: "Foreclosure cancels all my mortgage debt."
Reality: In some cases, you may still owe money after a foreclosure if the sale doesn't cover
your entire debt (this is called a deficiency).



Your Rights as a Homeowner

"An obstacle is often a steppingstone.™
— William Prescott

As a homeowner facing potential foreclosure, it's crucial to understand your rights. These
protections exist at both federal and state levels to ensure fair treatment and provide
opportunities to resolve your mortgage difficulties. This chapter will explore key rights and
protections available to you.

Federal and State Protections

Federal laws provide a baseline of protection for homeowners across the United States. The most
significant of these is the Real Estate Settlement Procedures Act (RESPA), which requires
mortgage servicers to provide certain disclosures about your loan and to respond to your requests
for information.

Under RESPA, your servicer must:
o Acknowledge receipt of your written requests within 5 days
e Respond to your questions within 30 days (with some exceptions)

« Correct errors in your account promptly

Additionally, the Truth in Lending Act (TILA) requires lenders to disclose key information about
your loan terms and costs.

State laws often provide additional protections. These can include:
e Mandatory mediation programs
o Extended redemption periods

« Additional notice requirements before foreclosure

It's important to research the specific protections available in your state, as they can significantly
impact your rights and options.

The Right to Cure
The "right to cure" refers to your ability to stop foreclosure proceedings by catching up on

missed payments. This right is often provided by state law and typically involves a specific
period during which you can pay all past-due amounts to bring your loan current.



Key points about the right to cure:

o The timeframe varies by state, often ranging from 30 to 90 days

o It may only be available once every 12 or 24 months

e You usually need to pay all past-due amounts plus any fees or costs incurred by the
lender

This right can be a valuable tool if you've experienced a temporary financial setback but have
since recovered.

Right of Redemption

The right of redemption allows you to reclaim your property after a foreclosure sale by paying
the full amount owed, including the principal balance, interest, and any costs associated with the
foreclosure.

There are two types of redemption rights:

1. Equitable redemption: This right exists in all states and allows you to redeem your
property at any time before the foreclosure sale by paying off the entire debt.

2. Statutory redemption: Available only in some states, this right allows you to buy back
your home for a certain period after the foreclosure sale. New York does not have a
statutory right of redemption after a foreclosure sale. Once the foreclosure sale is
complete, the former homeowner does not have the right to buy back the property.

Fair Debt Collection Practices Act (FDCPA)

The FDCPA protects you from abusive, unfair, or deceptive practices by debt collectors,
including those collecting mortgage debt. Under this act, debt collectors:

« Must identify themselves as debt collectors

« Cannot contact you at inconvenient times (generally before 8 a.m. or after 9 p.m.)

e Must stop contacting you if you request it in writing

« Cannot use unfair, deceptive, or abusive practices to collect a debt

It's important to note that the FDCPA typically doesn't apply to your original lender if they're
collecting the debt themselves. If you're behind on your mortgage and your bank is contacting
you about it, they may not be required to follow the strict rules set out in the FDCPA. However,
if your bank hires a separate company to collect the debt, that company would typically have to
comply with the FDCPA. Many lenders choose to follow FDCPA guidelines as a best practice,
even when not legally required to do so.



Common Myths

Myth 1: "The bank can foreclose as soon as | miss a payment.”

Reality: Most lenders won't initiate foreclosure until you're several months behind on your
payments. Federal law generally prohibits lenders from starting foreclosure until you're more
than 120 days delinquent.

Myth 2: "I have no rights once foreclosure begins."
Reality: You retain various rights throughout the foreclosure process, including the right to
challenge the foreclosure if it's not being done properly.

Myth 3: "If | file for bankruptcy, I'll automatically keep my home."
Reality: While bankruptcy can pause foreclosure proceedings, it doesn't guarantee you'll keep
your home. It does, however, give you time to reorganize your finances.

Myth 4: "My lender has to accept any offer | make to catch up on payments.”
Reality: While lenders often work with borrowers, they're not obligated to accept every
proposed repayment plan.

Myth 5: "I can't be evicted in the winter months."

Reality: While some areas have restrictions on winter evictions, this isn't a universal rule. In
New York State, a person can be evicted during the winter months. Check your local laws for
specific protections.



Navigating the Foreclosure Timeline

"It is not the strongest of the species that survive, nor the most intelligent, but the one most
responsive to change."

— Charles Darwin

While this may be one of the most challenging chapters in our guide, understanding how to
navigate foreclosure is essential. Facing this reality head-on is crucial - you can't afford to live in
denial, and you certainly don't want anyone taking advantage of you during this vulnerable time.

Knowledge is your best defense. By understanding the foreclosure process, you equip yourself to
make informed decisions, explore alternatives, and protect your rights. Let's break down the
foreclosure timeline into clear, manageable stages, providing you with the information you need
to navigate this difficult journey.

1. Notice of Default

The foreclosure process typically begins with the Notice of Default (NOD). This occurs
after a series of missed payments, usually three to six months of delinquency. The lender
issues this formal notice to inform you that you are in default on your mortgage. The
NOD provides a specific period, often 30 to 90 days, during which you can cure the
default by paying the overdue amount plus any applicable fees. This notice serves as a
serious warning that foreclosure proceedings may begin if the default is not addressed

2. Pre-foreclosure Stage

Following the NOD, you enter the pre-foreclosure period. This crucial stage offers an
opportunity to potentially avoid foreclosure. During this time, you can attempt to
negotiate with your lender for alternatives such as:

1. Loan modification

2. Forbearance agreement

3. Short sale

4. Deed in lieu of foreclosure

It's essential to communicate proactively with your lender during this period. Under
federal law, in most cases, the lender can't officially start foreclosure until you're more
than 120 days behind on payments. Many lenders prefer to avoid foreclosure if possible
and may be willing to work out an alternative arrangement.



3. Formal Foreclosure Proceedings

If the default isn't resolved during pre-foreclosure, your lender may initiate formal
proceedings. The process differs between judicial and non-judicial foreclosures. In a
judicial foreclosure, the lender files a lawsuit against you in court. You'll receive a
summons and have a set time (usually 20-30 days) to respond. If you don't respond or the
court rules in the lender's favor, a judgment of foreclosure is entered. For non-judicial
foreclosures, the lender records a public notice of default, followed by a waiting period
(often 90 days) before a notice of sale is published. During this stage, you may still have
opportunities to bring your loan current or negotiate with your lender. Some states require
mediation programs, and you have the right to challenge the foreclosure if you believe it's
being conducted improperly.

4. Notice of Foreclosure Sale

After the proceeding, the lender will schedule a foreclosure sale and issue a Notice of
Foreclosure Sale. This notice is typically published in local newspapers and sent directly
to you. The notice includes details such as the date, time, and location of the planned
auction. The publication of this notice marks the beginning of the public notice period,
which usually lasts 21 to 30 days before the scheduled auction.

5. Auction and Eviction Process

If foreclosure proceeds, the property will be sold at a public auction. The auction is
typically advertised in local newspapers or online. The highest bidder becomes the new
owner, or if the lender buys the property, it becomes "Real Estate Owned" (REO). After
the sale, you'll receive a notice to vacate. If you don't leave voluntarily, the new owner
may file an eviction lawsuit. If the court rules in their favor, law enforcement may be
called to remove you from the property. It's important to note that some states have laws
allowing you to remain in the property for a certain period after the sale, and in some
cases, the new owner may offer "cash for keys" to incentivize voluntary departure.

Common Myths

Myth 1: "Once | receive a foreclosure notice, it's too late to save my home."
Reality: Opportunities often exist to stop the process up until the auction.

Myth 2: "If I ignore the foreclosure notices, the process will stop.”
Reality: Ignoring notices may result in losing valuable opportunities to resolve the situation.



Options to Avoid Foreclosure

"When you can't change the direction of the wind, adjust your sails.”

— H. Jackson Brown Jr.
Communicating with Your Lender

When facing potential foreclosure, your first step should be to contact your lender. Don't avoid
their calls or letters; instead, be proactive. Many lenders prefer to work with homeowners rather
than proceed with foreclosure. When you reach out:

o Be prepared to explain your financial situation honestly

o Have documentation ready to support your claims (pay stubs, bank statements, etc.)
e Ask about available options to modify your loan or temporarily reduce payments

o Keep detailed records of all communications

Remember, early communication can open up more options and demonstrate your commitment
to resolving the issue.

Loan Modification

A loan modification involves changing the terms of your mortgage to make it more manageable.
This option can include:

o Extending the loan term

« Reducing the interest rate

o Converting from an adjustable-rate to a fixed-rate mortgage
« Adding missed payments to the loan balance

To explore loan modification options, visit the Making Home Affordable website
(https://www.makinghomeaffordable.gov/). While some programs have ended, many lenders still
offer similar modification options.

Forbearance Agreements

Forbearance provides temporary relief by allowing you to reduce or suspend mortgage payments
for a specified period. Key points include:

o Typically used for short-term financial hardships
o Missed amounts must be repaid after the forbearance period
e Can often be combined with a repayment plan or loan modification


https://www.makinghomeaffordable.gov/

Before accepting a forbearance agreement, ensure you fully understand the terms and how you'll
repay the suspended amounts.

Refinancing Options

Refinancing involves replacing your current mortgage with a new loan, potentially with better
terms. Consider:

o Lowering your interest rate
o Extending your loan term to reduce monthly payments
o Converting from an adjustable-rate to a fixed-rate mortgage

Check Fannie Mae (https://www.fanniemae.com/) and Freddie Mac
(http://www.freddiemac.com/) websites for current refinancing programs. Keep in mind that
refinancing typically requires good credit and some home equity.

Government Assistance Programs
Several government programs are available to help homeowners avoid foreclosure:

1. Hardest Hit Fund: Offers assistance in certain states for homeowners facing foreclosure
due to unemployment or underemployment.
https://www.treasury.gov/initiatives/financial-stability/TARP-
Programs/housing/hhf/Pages/default.aspx

2. FHA-HAMP: Provides modification options for FHA-insured loans.
https://www.hud.gov/program_offices/housing/sfh/nsc/lossmit

3. VA-HAMP: Similar to FHA-HAMP, but for VA loans. https://www.va.gov/housing-
assistance/home-loans/loan-types/

4. USDA Loss Mitigation: Offers various assistance options for USDA loans.
https://www.rd.usda.gov/programs-services/single-family-housing-programs

For personalized advice, consult a HUD-approved housing counselor. Find one at
https://www.hud.gov/findacounselor. These professionals can provide free or low-cost guidance
on your specific situation and help you navigate the foreclosure prevention process.

Remember to be cautious of foreclosure rescue scams. Only work with reputable organizations
and never pay upfront fees for foreclosure prevention services.


https://www.fanniemae.com/
http://www.freddiemac.com/
https://www.treasury.gov/initiatives/financial-stability/TARP-Programs/housing/hhf/Pages/default.aspx
https://www.treasury.gov/initiatives/financial-stability/TARP-Programs/housing/hhf/Pages/default.aspx
https://www.hud.gov/program_offices/housing/sfh/nsc/lossmit
https://www.va.gov/housing-assistance/home-loans/loan-types/
https://www.va.gov/housing-assistance/home-loans/loan-types/
https://www.rd.usda.gov/programs-services/single-family-housing-programs
https://www.hud.gov/findacounselor

Alternative Solutions

"When one door closes, another opens; but we often look so long and so regretfully upon the
closed door that we do not see the one which has opened for us."”

— Alexander Graham Bell

When traditional methods of avoiding foreclosure aren't viable, homeowners may need to
explore alternative solutions such as short sales, deed in lieu of foreclosure, and bankruptcy.
While these options can have significant impacts on your financial future, they may sometimes
be preferable to foreclosure.

Short Sale Process

A short sale occurs when you sell your home for less than the amount you owe on your
mortgage, with the lender's approval. To initiate a short sale, contact your lender to discuss the
option and demonstrate your financial hardship. Prepare a short sale package including a
hardship letter, financial statements, recent tax returns, proof of income and assets, list of debts,
and a property valuation. Work with a real estate agent experienced in short sales to list and
market your home. Once you receive an offer, submit it to your lender for approval, a process
that can take several weeks to months. If approved, proceed with the sale closing. Be aware of
potential deficiency considerations and tax implications. While a short sale will negatively affect
your credit, it's generally less severe than a foreclosure.

Deed in Lieu of Foreclosure

In a deed in lieu of foreclosure, you voluntarily transfer ownership of your property to the lender
in exchange for release from your mortgage obligation. Lenders typically require that you've
attempted to sell the property and that it's not encumbered by other liens. To pursue this option,
contact your lender, provide documentation of your financial hardship, get an appraisal of your
property, negotiate terms, and sign legal documents transferring property ownership. This
process is potentially faster and less damaging to credit than foreclosure, and you may be able to
negotiate for relocation assistance or forgiveness of deficiency. However, it results in the loss of
your home and any equity, and there may be tax implications for forgiven debt. Ensure the
agreement releases you from all mortgage obligations and addresses any deficiency balance.

Bankruptcy Considerations

Bankruptcy can be a last resort for homeowners facing foreclosure, but it's a complex decision
with long-lasting consequences. Chapter 7 bankruptcy liquidates your assets to pay off debts and
may temporarily halt foreclosure but doesn't typically allow you to keep your home long-term. It
stays on your credit report for 10 years. Chapter 13 bankruptcy allows you to reorganize debts



and create a 3 — 5 year repayment plan, potentially allowing you to keep your home if you can
afford payments under the plan. It stays on your credit report for 7 years.

Key considerations include eligibility (not everyone qualifies), the automatic stay that
temporarily halts foreclosure proceedings, severe credit impact, associated costs, future financial
implications, counseling requirements, and non-dischargeable debts. Bankruptcy can affect your
ability to obtain credit, housing, or even employment in some cases.

Before pursuing any of these options, consult with a HUD-approved housing counselor, seek
advice from a real estate attorney familiar with foreclosure laws in your state, understand the
long-term implications for your credit and financial future, and be wary of scams. While these
alternatives can be challenging, they may provide a path forward and help you avoid the full
impact of foreclosure.



Financial Planning During Crisis

"A budget is telling your money where to go instead of wondering where it went."

— Dave Ramsey
Budgeting and Expense Reduction

The foundation of financial planning during a crisis is a solid budget. Begin by tracking all your
income and expenses for at least a month. This process will give you a clear picture of where
your money is going. Several tools can help you with this task, including popular budgeting apps
like Mint (www.mint.com) or You Need A Budget (www.youneedabudget.com). Also consider
doing the following.

Reduce non-essential expenses like entertainment and dining out
Negotiate bills such as cable, internet, and phone plans

Shop for better insurance rates

Use coupons and shop sales for necessities

Consider selling unused items for extra cash

For a comprehensive guide on budgeting, consider reading "Your Money or Your Life" by Vicki
Robin and Joe Dominguez.

Prioritizing Debts

Not all debts are created equal. Prioritize your debts based on importance and interest rates:
Secured debts (mortgage, car loans) to avoid foreclosure or repossession

Essential services (utilities, insurance)

High-interest debts (typically credit cards)
Other unsecured debts (personal loans, medical bills)

G (SO N

Consider the debt snowball or debt avalanche methods for tackling multiple debts. The National
Foundation for Credit Counseling (www.nfcc.org) offers resources and counseling to help
manage debts.
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Understanding Credit Implications

During a financial crisis, your credit score may be impacted. Understand how different actions
affect your credit:

o Late payments have a significant negative impact

o Debt settlement and bankruptcy have long-lasting effects

« Credit utilization (amount of available credit used) affects your score. A common rule of
thumb is to keep your credit utilization ratio (CUR) below 30%. This means that if you
have $10,000 in available credit, your outstanding balances should not exceed $3,000.
However, some financial experts recommend aiming for a single-digit utilization rate
(under 10%) to get the best credit score. For example, according to FICO, the top 25% of
customers with a score of 795 or higher use an average of only 7% of their credit.

Monitor your credit regularly using free services like Credit Karma (www.creditkarma.com) or
annual free reports from www.annualcreditreport.com.

Seeking Additional Income Sources
Increasing your income can provide much-needed financial relief. Consider:

o Part-time jobs or freelance work

o Selling items online through platforms like eBay or Facebook Marketplace
« Renting out a spare room on Airbnb

o Offering services like pet-sitting, tutoring, or home repairs

o Taking on overtime at your current job if available

Remember, financial planning during a crisis is about making tough choices and staying
disciplined. The Consumer Financial Protection Bureau (www.consumerfinance.gov) offers a
wealth of resources on financial planning and crisis management. Don't hesitate to seek
professional advice from a financial planner or credit counselor if you're feeling overwhelmed.
With careful planning and perseverance, you can navigate through this challenging time and
build a stronger financial future.
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Gathering and Organizing Important Documents

"For every minute spent organizing, an hour is earned."

— Benjamin Franklin

When facing financial difficulties, especially the threat of foreclosure, having your important
documents organized and readily accessible is crucial. This chapter will guide you through the
process of collecting and securing essential paperwork.

Essential Paperwork Checklist

Begin by systematically gathering the following documents:

1. Mortgage documents:

o Locate your original loan agreement. If you can't find it, contact your lender for a
copy.

o Collect all mortgage statements from the past year.

o Print out or download your payment history from your online account.

o Gather any correspondence with your lender, including emails and letters.

Property documents:

o Find your property deed. If misplaced, request a copy from your county recorder's
office.

o Collect property tax records for the past two years from your local tax assessor's
office.

o Locate your current homeowner’s insurance policy and recent premium
statements.

Financial records:

o Download bank statements for all accounts from the past 12 months.

o Gather pay stubs for the last two months. If self-employed, collect income
documentation.

o Locate tax returns for the past two to three years. If needed, request copies from
the IRS.

o Collect recent statements for all credit cards and loans.

Personal identification:

o Ensure you have a current driver's license or state ID. If expired, renew
immediately.

o Locate your Social Security card. If lost, apply for a replacement at www.ssa.gov.
Find your birth certificate. If missing, order a new one from your state's vital
records office.

Legal documents:
o Collect any notices related to foreclosure or late payments.
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o If applicable, gather bankruptcy papers or credit counseling certificates.
Locate power of attorney documents if relevant to your situation.

Document Storage and Security
Once you've gathered your documents, follow these steps to organize and secure them:

1. Physical storage:

o Purchase a fireproof, waterproof safe for your home. Store original documents
here.

o Create a folder system: Use clearly labeled hanging folders for each category
(Mortgage, Property, Financial, Personal ID, Legal).

o Within each folder, use sheet protectors to safeguard individual documents.

o Consider renting a safety deposit box at your bank for extra-sensitive documents.

2. Digital backup:

o Invest in a quality scanner or use a scanning app on your smartphone.

o Scan each document, saving files with clear, descriptive names (e.g.,
"2023_Tax_Return.pdf").

Create a folder structure on your computer mirroring your physical organization.
Use a secure, encrypted cloud storage service like Dropbox or Google Drive: a.
Set up an account if you don't have one. b. Enable two-factor authentication for
added security. c. Upload your scanned documents to the appropriate folders.

o Back up files to an external hard drive stored in a separate location from your
originals.

3. Security measures:

o Use a password manager to create and store strong, unique passwords for all
accounts.

o Enable two-factor authentication on all financial and storage accounts.

o Install and regularly update antivirus software on your computer.

o Be cautious about accessing sensitive documents on public Wi-Fi networks.

4. Accessibility:

o Create a master list document detailing: a. All important documents you've
gathered b. Their physical storage locations c. Digital storage locations and access
information

o Share this master list and access information with a trusted family member or
legal representative.

o Setarecurring calendar reminder to review and update your document inventory
every six months.

By following this guide, you'll create a comprehensive, secure, and accessible system for
managing your important documents. This organization will prove invaluable when dealing with
lenders, seeking financial assistance, or exploring foreclosure alternatives.



Seeking Professional Help

"In the middle of difficulty lies opportunity."

— Albert Einstein

Housing Counseling Agencies

Housing counseling agencies are invaluable resources for homeowners facing financial
challenges. These organizations offer a range of services, often at no cost to the homeowner.

The U.S. Department of Housing and Urban Development (HUD) approves and oversees many

housing counseling agencies nationwide. These agencies employ trained professionals who can

provide personalized advice on various housing-related issues, including foreclosure prevention,
debt management, and budgeting.

To find a HUD-approved housing counseling agency near you, visit HUD's website
(www.hud.gov/counseling) or call their hotline at 1-800-569-4287. When choosing an agency,
ensure it’s HUD-approved to guarantee quality service and avoid potential scams.

Housing counselors can assist you in several ways. They can help you understand the foreclosure
process and your rights as a homeowner. They can also review your financial situation and help
you explore options such as loan modifications, refinancing, or government assistance programs
you might be eligible for.

Many agencies offer workshops on financial literacy and homeownership, which can provide
valuable knowledge for managing your current crisis and preventing future ones. Some also
provide mediation services, acting as an intermediary between you and your lender to negotiate
more favorable terms.

Remember, while housing counseling agencies provide advice and support, they cannot make
decisions for you or your lender. Their role is to educate and guide you through your options,
helping you make informed decisions about your housing situation.

Legal Aid and Pro Bono Services
When facing foreclosure or other complex financial issues, legal representation can be crucial.

However, many homeowners in financial distress cannot afford traditional legal services. This is
where legal aid and pro bono services come in.
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Legal aid organizations provide free legal services to individuals who meet certain income
requirements. These organizations often have attorneys specializing in housing law and
foreclosure defense. To find a legal aid organization in your area, visit the Legal Services
Corporation website (www.Isc.gov) and use their "Find Legal Aid" tool.

In addition to legal aid, many private attorneys offer pro bono (free) services to clients in need.
Local bar associations often maintain lists of attorneys willing to take on pro bono cases. Contact
your state or local bar association to inquire about these services.

When working with a legal aid attorney or pro bono lawyer, be prepared to provide detailed
information about your financial situation and any communication you've had with your lender.
These professionals can help you understand your legal rights, represent you in court if
necessary, and negotiate with your lender on your behalf.

Legal professionals can assist with a variety of tasks, including:

e Reviewing your mortgage documents for potential violations or predatory lending
practices

e Helping you understand and respond to foreclosure notices

e Representing you in mediation with your lender

e Assisting with loan modification applications

e Advising you on bankruptcy options if appropriate

It's important to seek legal help as early as possible in the foreclosure process. Many states have
specific timelines for responding to foreclosure notices, and missing these deadlines can limit
your options.

Financial Advisors

While housing counselors and legal aid can provide specialized assistance, a financial advisor
can offer broader guidance on managing your overall financial situation.

Financial advisors come in various forms, from Certified Financial Planners (CFPs) to Chartered
Financial Consultants (ChFCs). When seeking a financial advisor, look for professionals with
credentials from reputable organizations and experience in dealing with financial crises and debt
management.

A financial advisor can help you:

« Create a comprehensive budget and debt repayment plan

o Identify areas where you can cut expenses or increase income

o Understand the long-term implications of different financial decisions
o Develop strategies for rebuilding your credit after a financial crisis

« Plan for future financial stability and homeownership
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When choosing a financial advisor, consider their fee structure. Some advisors charge by the
hour, while others work on commission or charge a percentage of assets under management. In
your situation, an advisor who charges by the hour or offers a flat fee for a financial plan might
be most appropriate.

Be wary of advisors who promise quick fixes or guarantee they can stop foreclosure. Reputable
advisors will be upfront about the challenges you face and the work required to improve your
financial situation.

The Financial Planning Association (www.plannersearch.org) and the National Association of
Personal Financial Advisors (www.napfa.org) offer search tools to help you find qualified
advisors in your area.

Many financial advisors offer free initial consultations. Use this opportunity to discuss your
situation and determine if the advisor has experience with cases similar to yours. Don't hesitate
to interview multiple advisors to find the best fit for your needs.

Remember, while professional help can be invaluable, you are ultimately responsible for your
financial decisions. Use these resources to educate yourself and make informed choices about
your financial future.

Common Myths

Myth 1: "I can't afford professional help."
Reality: Many housing counseling agencies and legal aid services are free or low-cost. Financial
advisors often offer free initial consultations.

Myth 2: "Seeking help means I've failed."”
Reality: Seeking professional assistance is a proactive step towards solving your problems, not
an admission of failure.

Myth 3: "Housing counselors work for the banks."
Reality: HUD-approved housing counselors are impartial and work to find the best solution for
your situation, not for the lenders.

Myth 4: "Legal aid lawyers aren't as good as private attorneys."
Reality: Legal aid attorneys often specialize in housing law and have extensive experience with
foreclosure cases.

Myth 5: "Financial advisors only help rich people.”
Reality: Many financial advisors specialize in debt management and helping people in financial
distress.

Myth 6: "If | talk to a professional, they'll force me to declare bankruptcy.”
Reality: Professionals will present you with various options; the decision is always yours to
make.
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Myth 7: "Once | start working with a professional, | no longer need to be involved in managing

my finances."
Reality: Professional help is meant to guide and educate you, not to take over your financial

responsibilities.



Protecting Yourself from Scam

"If you think it's expensive to hire a professional, wait until you hire an amateur."

— Red Adair

Red Flags of Foreclosure Rescue Scams

Foreclosure rescue scams come in many forms, but they often share common warning signs.
Being aware of these red flags can help you avoid becoming a victim.

One of the most common red flags is the promise of guaranteed results. Be wary of any
individual or company that claims they can definitely stop your foreclosure or save your home,
especially if they demand payment upfront. Legitimate professionals understand that outcomes
can vary and will never promise specific results.

Another warning sign is pressure to act quickly or sign documents immediately. Scammers often
create a false sense of urgency to prevent you from thoroughly reviewing offers or seeking
second opinions. Remember, legitimate options for foreclosure prevention will still be available
even if you take time to consider them carefully.

Be cautious of anyone who tells you to stop communicating with your lender or to redirect your
mortgage payments to them instead of your lender. Cutting off communication with your lender
can accelerate the foreclosure process and redirecting payments can lead to default.

Watch out for offers that seem too good to be true. If someone offers to buy your house for a
price that far exceeds its current market value or promises to eliminate your debt entirely, it's
likely a scam. Similarly, be skeptical of any offer to “save" your home by having you transfer the
deed to someone else.

Lastly, be wary of anyone who approaches you unsolicited with offers of help. Legitimate

housing counselors and financial advisors typically don't seek out clients through unsolicited
contact.

Legitimate vs. Fraudulent Offers

Distinguishing between legitimate assistance and fraudulent offers is crucial when seeking help
during a financial crisis.

Legitimate offers of assistance will always involve clear, written documentation. Reputable
organizations will provide detailed contracts that clearly explain their services, fees, and the



potential outcomes of their assistance. They will encourage you to read these documents
carefully and seek legal advice if needed.

Fraudulent offers, on the other hand, often rely on verbal agreements or contracts filled with
complex legal jargon designed to confuse you. They may pressure you to sign without fully
understanding the terms.

Legitimate housing counselors, especially those approved by HUD, offer their services for free
or at a very low cost. Be skeptical of any organization charging high fees for foreclosure
prevention services. Similarly, reputable attorneys will clearly explain their fee structure upfront
and will not demand large sums before providing any services.

Legitimate professionals will take the time to review your specific situation and explain all
available options, including those you can pursue on your own at no cost, such as loan
modification programs offered directly by lenders or government agencies.

Fraudulent operators often claim to have special relationships with lenders or government
programs that allow them to negotiate better deals. In reality, lenders and government programs
are equally accessible to all borrowers or to any authorized representative acting on their behalf.

Remember, any legitimate offer will still be available after you've had time to think it over and
seek a second opinion. Don't let anyone rush you into making a decision about your home and
financial future.

Reporting Suspected Fraud

If you suspect you've encountered a foreclosure rescue scam or any other type of fraud related to
your housing situation, it's important to report it. Reporting not only helps protect you but also
prevents others from falling victim to the same scam.

Start by contacting your state's attorney general's office. They often have dedicated units for
investigating and prosecuting consumer fraud. You can find contact information for your state's
attorney general through the National Association of Attorneys General website
(www.naag.orqg).

The Federal Trade Commission (FTC) also accepts complaints about fraudulent practices. You
can file a complaint online at https://reportfraud.ftc.gov/ or call their Consumer Response Center
at 1-877-FTC-HELP (1-877-382-4357).

If the suspected fraud involves your mortgage or a foreclosure process, report it to the Consumer
Financial Protection Bureau (CFPB). You can submit a complaint online at
www.consumerfinance.gov/complaint or call 1-855-411-2372.

For scams related to HUD programs or HUD-approved housing counselors, contact HUD's
Office of Inspector General (OIG). You can submit a complaint online at
www.hudoig.gov/hotline or call their hotline at 1-800-347-3735.
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When reporting, provide as much detail as possible, including names, companies, dates, and any
documents you received. If you've lost money to a scam, also report it to your local police
department.

Remember, reporting suspected fraud not only helps authorities track and stop scammers but can
also connect you with resources to protect yourself from further harm. Don't let embarrassment
or fear prevent you from reporting — your action could save others from becoming victims.

Common Myths

Myth 1: "The government will contact me directly if | qualify for a foreclosure prevention
program."

Reality: Government agencies don't reach out to homeowners directly. Be wary of anyone
claiming to represent a government program.

Myth 2: "If a company has a professional website and official-looking documents, they must be
legitimate."”

Reality: Scammers often create convincing facades. Always verify a company's credentials
independently.

Myth 3: "Paying an upfront fee guarantees I'll get help with my mortgage."
Reality: Legitimate housing counselors don't charge upfront fees. Be cautious of any service
requiring payment before providing help.

Myth 4: "It's safe to sign over my deed if I can stay in my home as a renter."
Reality: This is often a scam that can result in you losing your home entirely.

Myth 5: "If I've already fallen for a scam, there's nothing I can do about it now."
Reality: It's never too late to report a scam. Reporting can help you and prevent others from
becoming victims.

Myth 6: "Only uneducated or elderly people fall for foreclosure scams."
Reality: Anyone can become a victim. Scammers are increasingly sophisticated and target
people from all walks of life.

Myth 7: "As long as | don't give out personal information, I'm safe from scams."
Reality: While protecting personal information is important, scammers have many other ways to
defraud homeowners.



Life After Foreclosure

"The greatest glory in living lies not in never falling, but in rising every time we fall."

— Nelson Mandela

Emotional and Psychological Impact

The loss of a home through foreclosure often triggers a range of intense emotions. It's common
to experience feelings of grief, anger, shame, and anxiety. These reactions are normal and part of
the healing process.

Grief is a natural response to losing your home. You may go through stages similar to those
associated with other significant losses: denial, anger, bargaining, depression, and eventually,
acceptance. Allow yourself time to process these emotions.

Many people experience a sense of failure or shame after foreclosure. It's crucial to remember
that economic circumstances, job losses, medical emergencies, or other factors beyond your
control often contribute to foreclosure. Be kind to yourself and avoid self-blame.

Anxiety about the future is also common. You may worry about where you'll live, how you'll
rebuild your credit, or what others will think. While these concerns are valid, it's important not to
let them overwhelm you.

Consider seeking professional help if you're struggling to cope. Many communities offer free or
low-cost counseling services. Support groups for individuals who have experienced foreclosure
can also be beneficial, providing a space to share experiences and coping strategies.

Remember, foreclosure is a financial event, not a reflection of your worth as a person. Many
successful individuals have gone through foreclosure and rebuilt their lives. With time and effort,
you can too.

Rebuilding Your Financial Life

Rebuilding your financial life after foreclosure is a gradual process that requires patience and
persistence. Here are some steps to help you move forward:

1. Assess your current financial situation: Create a comprehensive list of your debts, assets,
income, and expenses. This will give you a clear picture of where you stand financially.

2. Develop a realistic budget: Based on your assessment, create a budget that allows you to
live within your means while setting aside money for savings and debt repayment.



Address remaining debts: If you have other debts besides the foreclosed mortgage,
prioritize them. Consider contacting creditors to negotiate payment plans or settlements.
Start an emergency fund: Even small contributions can add up over time. Aim to save
enough to cover 3-6 months of living expenses.

Monitor your credit report: You're entitled to one free credit report annually from each of
the three major credit bureaus. Review these reports for accuracy and dispute any errors.
Rebuild your credit: Consider secured credit cards or becoming an authorized user on
someone else's account to start rebuilding your credit history.

Explore new employment opportunities: If job loss contributed to your foreclosure, focus
on finding stable employment or developing new skills to increase your earning potential.
Seek financial education: Many non-profit organizations offer free financial literacy
courses. These can help you develop better money management skills.

Plan for the future: Set new financial goals. This might include saving for a down
payment on a future home purchase or building a retirement fund.

Remember, rebuilding takes time. A foreclosure typically remains on your credit report for seven
years, but its impact diminishes over time, especially if you demonstrate responsible financial
behavior.

Renting After Foreclosure

Finding rental housing after foreclosure can be challenging, but it's not impossible. Here are
some strategies to help:

1.

2.

Be honest: If a potential landlord asks about your foreclosure, be upfront. Explain the
circumstances and highlight the steps you're taking to improve your financial situation.
Offer a larger security deposit: This can help alleviate a landlord's concerns about your
financial reliability.

Provide references: Letters from previous landlords (if you rented before owning),
employers, or character references can help establish your reliability.

Consider a co-signer: If possible, having a co-signer with good credit can increase your
chances of approval.

Look for private landlords: Individual property owners may be more flexible than large
management companies.

Explore rent-to-own options: Some landlords offer lease options that allow you to rent
with the option to buy in the future.

Improve your credit score: Even small improvements in your credit score can make a
difference to potential landlords.

Be prepared to explain: Have a brief, honest explanation ready about the circumstances
that led to your foreclosure and how you've addressed those issues.

Additional Considerations

Tax Implications: Foreclosure can have tax consequences. Generally, forgiven debt is considered
taxable income. However, the Mortgage Forgiveness Debt Relief Act often provides tax relief
for primary residences. Consult a tax professional to understand your specific situation.



Future Homeownership: While it may seem distant now, homeownership may be possible again
in the future. FHA loans, for instance, may be available three years after foreclosure if you've
rebuilt your credit.

Legal Rights: Be aware of your rights regarding future employment and housing. Some states
have laws limiting how foreclosures can be used in employment decisions or rental applications.

Emotional Healing: Consider activities that promote emotional well-being, such as exercise,
meditation, or hobbies. Maintaining social connections is also crucial during this time.

Myths about Life After Foreclosure:

Myth 1: "I'll never be able to buy a home again."
Reality: While challenging, future homeownership is possible with time and financial
rebuilding.

Myth 2: "My credit is ruined forever."”
Reality: Credit scores can improve significantly within a few years of foreclosure with
responsible financial behavior.

Myth 3: "I'll never get approved for an apartment."
Reality: Many people successfully rent after foreclosure, especially with the strategies
mentioned above.

Myth 5: "Employers won't hire me if they know about my foreclosure.”
Reality: Many employers focus more on job qualifications than past financial difficulties.

Myth 6: "I should avoid credit entirely after foreclosure.”
Reality: Responsible use of credit is important for rebuilding your financial profile.

Remember, foreclosure is a challenging experience, but it doesn't define your future. With time,
effort, and the right strategies, you can rebuild your financial life and move towards a stable and
secure future.



Resources and Support

"When you can't change the direction of the wind, adjust your sails."

— H. Jackson Brown Jr.

Local Support Groups

New York City offers numerous support groups for individuals facing financial difficulties or
recovering from foreclosure. These groups provide emotional support, practical advice, and a
sense of community.

Brooklyn:

« Brooklyn Neighborhood Services (BNS): Offers foreclosure prevention counseling and
financial education workshops. Located at 1482 St. James PI, Brooklyn. Contact: (718)
919-2100.

« CAMBA: Provides housing counseling and foreclosure prevention services. Multiple
locations in Brooklyn. Main office: 1720 Church Ave, Brooklyn. Contact: (718) 287-
2600.

Bronx:

e Neighborhood Housing Services of the South Bronx: Offers foreclosure prevention
counseling and first-time homebuyer education. Located at 848 Concourse Village West,
Bronx. Contact: (718) 992-5979.

e Bronx Financial Empowerment Center: Provides free financial counseling. Located at
2319 Arthur Ave, Bronx. Contact: (718) 960-7252.

Queens:

« Neighborhood Housing Services of Queens CDC: Offers foreclosure prevention
counseling and financial literacy workshops. Located at 60-20 Woodside Ave, Woodside.
Contact: (718) 457-1017.

e Queens Community House: Provides housing counseling and financial education.
Multiple locations in Queens. Main office: 108-25 62nd Drive, Forest Hills. Contact:
(718) 592-5757.

Manhattan:

e New York Urban League: Offers financial education and housing counseling. Located at
204 W 136th St, New York. Contact: (212) 926-8000.



Neighborhood Trust Financial Partners: Provides financial counseling and coaching.
Located at 1112 St. Nicholas Ave, New York. Contact: (212) 927-5771.

Staten Island:

Northfield Community Local Development Corp: Offers foreclosure prevention
counseling and financial education. Located at 160 Heberton Ave, Staten Island. Contact:
(718) 442-7351.

Many of these organizations offer virtual support groups and online resources, making it easier
to access help regardless of your location within the city.

Government and Non-Profit Resources

Several government agencies and non-profit organizations offer resources for individuals facing
financial hardship or foreclosure:

1.

New York State Department of Financial Services: Provides information on foreclosure
prevention and financial counseling. Website:

www.dfs.ny.gov/consumers/help_for _homeowners

New York City Department of Housing Preservation and Development (HPD): Offers
resources for homeowners, including foreclosure prevention services. Website:
www1.nyc.gov/site/hpd/services-and-information/homeowner-resources.page

Center for NYC Neighborhoods: A non-profit organization that provides free housing
counseling and legal services to New York homeowners. Website: cnycn.org

Legal Services NYC: Offers free legal assistance to low-income New Yorkers, including
help with foreclosure prevention. Website: www.legalservicesnyc.org

HOPE NOW: A national alliance of HUD-approved counseling agencies, mortgage
companies, and other mortgage market participants. They offer free foreclosure
prevention counseling. Hotline: 1-888-995-HOPE (4673)

Consumer Financial Protection Bureau (CFPB): Provides resources and tools for
managing finances and understanding mortgage options. Website:
www.consumerfinance.gov

NeighborWorks America: A national organization that supports community development
and provides housing counseling. They have a network of agencies in New York.
Website: www.neighborworks.org

Mental Health and Wellness Support

Financial stress can take a significant toll on mental health. Here are some resources for mental
health and wellness support:

1.

NYC Well: A free, confidential mental health support service available 24/7. Call 1-888-
NYC-WELL, text "WELL" to 65173, or chat online at nycwell.cityofnewyork.us
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National Alliance on Mental IlIness (NAMI) NYC Metro: Offers support groups and
educational programs for individuals affected by mental illness. Website:
WWW.naminycmetro.org

New York State Office of Mental Health: Provides information on mental health services
throughout the state. Website: www.omh.ny.gov

The Mood Disorders Support Group of New York City: Offers free support groups for
people with depression, bipolar disorder, and their families. Website: www.mdsg.org
Mindful NYC: A directory of mindfulness and meditation resources in New York City.
Website: www.mindfulnyc.com

New York City Department of Health and Mental Hygiene: Offers mental health
resources and referrals. Website: www1.nyc.gov/site/doh/health/health-topics/mental-
health.page

Remember, seeking help is a sign of strength, not weakness. These resources are available to
support you through challenging times and help you build a stronger financial and emotional

future.

For immediate crisis support, always call 911 or visit your nearest emergency room.

Mortgage Payment Assistance from Major Banks in the US

Bank of America: https://homeloanhelp.bankofamerica.com/en/

Wells Fargo: https://www.wellsfargo.com/mortgage/manage-account/payment-help/

JPMorgan Chase: https://www.chase.com/personal/mortgage/mortgage-assistance

Citibank: https://online.citi.com/US/JRS/pands/detail.do?|D=MortgageAssistance

U.S. Bank: https://www.usbank.com/home-loans/mortgage/mortgage-help-and-repayment-
options.html

Mr. Cooper: https://www.mrcooper.com/help-center/mortgage-assistance

Financial Podcasts

The Ramsey Show: https://www.ramseysolutions.com/shows

The Clark Howard Podcast: https://clark.com/podcasts/

Women & Money: https://www.suzeorman.com/podcast

So Money: https://podcast.farnoosh.tv/

BiggerPockets Money: https://www.biggerpockets.com/moneyshow

Afford Anything: https://affordanything.com/podcast/
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https://online.citi.com/US/JRS/pands/detail.do?ID=MortgageAssistance
https://www.usbank.com/home-loans/mortgage/mortgage-help-and-repayment-options.html
https://www.usbank.com/home-loans/mortgage/mortgage-help-and-repayment-options.html
https://www.mrcooper.com/help-center/mortgage-assistance
https://www.ramseysolutions.com/shows
https://clark.com/podcasts/
https://www.suzeorman.com/podcast
https://podcast.farnoosh.tv/
https://www.biggerpockets.com/moneyshow
https://affordanything.com/podcast/

Money Guy Show: https://affordanything.com/podcast/

Optimal Finance Daily: https://oldpodcast.com/optimal-finance-daily-podcast/

Money for the Rest of Us: https://moneyfortherestofus.com/

Planet Money: https://www.npr.org/podcasts/510289/planet-money



https://affordanything.com/podcast/
https://oldpodcast.com/optimal-finance-daily-podcast/
https://moneyfortherestofus.com/
https://www.npr.org/podcasts/510289/planet-money

Conclusion

It is my fervent prayer that every homeowner who reads this finds it helpful in some way and is
able to keep their home. It’s been such a great blessing to work on this guide. We’ve journeyed
through the complex landscape of homeownership, focusing on topics from common issues
faced by homeowners to rebuilding life after a foreclosure.

Remember, homeownership is not just about owning a property; it's about creating a stable
foundation for your life and your future. It requires ongoing learning, adaptation, and sometimes
difficult decisions. But with the right knowledge, resources, and support, you can successfully
navigate the ups and downs of homeownership.

As you move forward on your homeownership journey, we encourage you to stay informed, be
proactive in managing your finances, and never hesitate to seek help when needed. The resources
and strategies outlined in this guide are here to support you, but the most powerful tool you have
is your own determination to succeed.



